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D.O. No. 1- 18/2023(e-Gov/e-Samadhan) 27th July, 2023/ 05 amDT 1915 

Subject: Request to Display UGC e-Samadhan Portal Link on HEIs Website. 

Dear Sir/Madam, 

.4s you are aware, to streamline the stakeholders, gricvance redrcssal mechanism, 
UGC has developrd a si~igle ivindon systcin, L(;C c-Sarnadhan. ,!I step foi . \ \ -~d:  
service to stakeholders The UGC: e-Sarnadhan Portal is a valuable 1nltidt:ve !,y the 
University Grants Commission (UGC) that s c l ~ c s  as a platform for addressing 
vCarious grievances and concerns related to Higher Education Institutions. 

The UGC e-Samadhan Portal also offers a structured and efficient mccharlism for 
resolving issues rclatcd to admissions, examinations, scholarships, refund of fees, 
and other aspects of academic life. 

In this connection, you are requested to display the link to the UGC e-Sarnadhan 
Portal https://samadhaan.ugc.ac.in on your institution's website to enhance 
publicity and awareness among students and faculty members. By providing easy 
access to UGC e-Samadhan Portal through your insti~utjon's wehsite, wp empo\ver 
our students and faculty rncmbcrs to seek appropriate rcdressal ivhon necclcd. 

Your cooperation in this regard is appre<:iatt:d. 

With kind regards, 
Yours sincerely, 

(Manish Joshi) 

To 
The Vice-Cha~zccllors of all Univel-sities 
The Principals of all Colleges 
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